




























































































UNIVERSITY OF EL SALVADOR                                         

SCHOOL OF ARTS AND SCIENCE  

FOREIGN LANGUAGE DEPARTMENT 

 

Objective: find out the options for Modern Languages students that belong to the 

Public Relations area to do their community outreach, in order to carry out our 

research project focused on: Effects of lacking alternatives for Modern Language 

students that belong to the Public Relations area to do their community outreach in 

2010/2011. 

Instructions: Please write your opinions down in the questions below. 

 

1. Did you face any kind of drawback at the time of choosing your community 

outreach? If your answer is no, please skip question number two. 

Yes______  No_______ 

 

2. What kind of drawbacks did you face at the time of choosing your 

community outreach? 

 

3. Do you consider the community outreach is important for the development 

of your major? 

Yes_______  No________ 

 

4. Do you think there is equality between Teaching area and Public Relations 

area to do the community outreach?  Why? 

 

5. Did your community outreach give you the opportunity to improve your 

learning process within the major? 

 

Yes________   No__________ 

 Why? 

 

 



6. What can you say about the options that Modern Language students have 

to do their community outreach? 

 

7. What was the project you worked as community outreach? 

 

 

8. Do you think your community outreach you worked on fit to your major?  

 

Yes_______   No________ 

 

Why? 

 

 

 

 

9. Do you think if by providing new alternatives for Modern Language students 

that belong to Public Relations area will help them to develop their skill 

acquired in the learning process? 

Yes________   No_________ 

 

10. Could you describe a project you would like to propose for new students that 

can accomplish the areas of their specializations? 

 

 

 

 

 

 

 

 

 

Thank you. 
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SCHOOL OF ARTS AND SCIENCE  

FOREIGN LANGUAGE DEPARTMENT 

 

Objective: to find out the options for Modern Languages students that belong to the 

Public Relations area to do their community outreach, in order to carry out our 

research project focused on: Effects of lacking alternatives for Modern Language 

students that belong to the Public Relations area to do their community outreach in 

2010/2011. 

 

1. What can you say about the history in the outreach activities in the Foreign 

Language Department? 

 

2. What can you mention about the options that Modern Language students 

have to do their outreach activities? 

 

3. What are the projects you are working on? 

 

4. What are the future projects you have? 

 

5. Do you think that there is inequality regarding option between teaching area 

and communication one in Modern Language career? 

 

 

Thank you. 



 

 

Interviews 

Lic. Alberto AraujoFunes (Journalism Department) 

1. Actually, it is not that the Proyección Social creates the projects, but 

normally the Proyección Social is organized according to the necessity of 

the institutions. Here, for example we have a website for the department as 

project and we want to involve students from this major to update the 

website as community outreach. So, we take some aspects into account for 

people to know what the major is about. As per Proyección Social the 

community outreach has to be done according to the specialization of the 

major for students to develop their knowledge that was acquired during the 

learning process. 

 

2. Most of the community outreaches are done outside the University in public 

institutions, NGO´s, ministers and town halls. However, there have been 

some agreements with private institutions like Canal 12, Radio Sonora and 

Diario el Mundo, so our students can do their community outreach. 

 

3. In fact yes, we have our students do their community outreach as it is 

established in the regulation. It establishes that the community outreach has 

to be done according to the major, so when we receive a request from 

students from any institution, we advise that institution what the student is 

supposed to do and if there is an activity which is not related to the major 

the student is not sent. In addition, if at the time the student is doing his 

community outreach and he encounters an activity which is not related to 

the profile we sent, the consultant makes the decision to quite that student 

from the project. 

 



4. Yes, it is established in the new regulation as follow: to be done in an 

internal or external level of the University of El Salvador starting from the 

nature and specialization of the major. So, for example we cannot send a 

student to teach because it is not his specialization, we do not have a 

signature within the major like pedagogy, so we do not have the possibility. 

We can assign them as teacher assistant to one of our signatures because 

is related to the same major. 

 

 

5. Not at all, because we have to follow the guidelines already established, 

even more that Junta already created a new regulation in accordance to 

different schools and departments from the faculty. It has been created with 

the objective to follow the same guidelines and have this process in a better 

way. 

 

 

Lic. Carlos Armando Zelaya España (PsychologyDepartment) 

 

1. Each institution that wants to make a community outreach with us needs to 

bring file of projects and they meet with the sub-unit of Proyección Social 

which is formed by four teachers and I´m the coordinator. We work in the 

projects to make them see we want to have projects in accordance to the 

institution and we are taking advantage of projects for more than ten 

students. Before, I was in charge to approve all the applications and we 

used to have more than 200 applications per year, now we have around 70 

applications due to the institution response to a leadership unit by following 

the guidelines already established, so we have been able to control the 

process. 

 



2. Yes, inside and outside the University, we respect a lot that part. The only 

thing is if the community outreach comes from outside we ask for the folder. 

The projects have been created in response to the demand from institutions 

that require community outreach or volunteering. One of the strongest 

projects is the National Alphabetization Program, Innocence Foundation of 

the Benjamin Bloom Hospital. 

 

3. Yes, we have been taking care of the regulation that establishes the student 

has to do his community outreach according to his area of formation and the 

nature of his major. Sometimes, students did their community outreach in 

different areas like administration, paperworks or accounting things. Now, it 

is not like that, it is expected to be filtered. 

 

4. No, we are not letting that happen and it will help us a lot  

 

 

Lic. Alfredo Lopez (Foreign Language Department) 

1. Among the factors that fostered the creation of the modern languages 

degree could mention that the bonus is French, if it was the English race 

then the potentiometric factor was that French students needed to have 

another tool to work in companies that were emerging at that time in the 

early twentieth century that emerged here in El Salvador could mention 

including companies involved in tourism: tourist guides and especially call 

centers who then had only the English had difficulty another factor that 

served to create the race was the fact a market survey in which the majority 

of respondents said that students need not only be teachers of English, so 

the race of modern languages has a specialization in teaching and the area 

of public relations communications is then that's why I think the race is 

based on the new requirements demanded Salvadoran market                                                        

 



 

2. Among the obstacles to the creation of this race we mention that there are 2 

types, internal and external obstacles, one of the internal obstacles is that 

not all teachers currently working in the department of languages and some 

still in this disagree with the method of teaching of both languages 

simultaneously, another was that there was minimal involvement of teachers 

of French at that time only had two French teachers in the department so 

that was also an obstacle that because no have enough information or 

expertise to create the race, one of the external obstacles is bureaucracy in 

which the university is located in El Salvador where every process has to 

take time to see results or changes then that was the obstacle more severe 

external also agreements that were s he first students who achieved 80% of 

their subjects had to perform his social service as everyone here at the 

University of El Salvador, now they carried out their social service but that 

was oriented to the area of English at that time was teaching there were 

certain groups that began to work and do their social service in the ministry 

of tourism but was not included in the list of social services offered by the 

department, then we can say that social service was the first in the area of 

education.  

 

3. the first students who achieved 80% of their subjects had to perform his 

social service as everyone here at the University of El Salvador, now they 

carried out their social service but that was oriented to the area of English at 

that time was teaching there were certain groups that began to work and do 

their social service in the ministry of tourism but was not included in the list 

of social services offered by the department, then we can say that social 

service was the first in the area of education. 

 

 

 



4. For modern languages English and French specialty has only sub 

specialization and division in teaching public relations students then made 

their first social service as teachers did English or French so if it was within 

his specialization besides those who worked as translators in the ministry of 

tourism also did so within their expertise, well now let me tell you there ah 

new projects specifically for students of the degree in modern languages 

among them we can mention the French online magazine, literary magazine 

French are the specialized area of public relations and communications and 

also the other area this very own projects is that of continuity of teaching 

French teachers and directors of public institutions is another project that 

also that is to set it to modern language students do their social service 

mentioned the specialized teaching assistants in the area of teaching 

grammar or literature are also projects an established now that we need 

modern language students can perform their social service. 

 

5. You consider that there is an equality of projects in the area of 

communications or no education area, there are more projects focused on 

studies which specialize is teaching public relations are very few projects. 

 

 

6. There are projects for example, the documentation center that students who 

have had made the subject of specialization in communications is another 

project for students of public relations but there are always more projects 

focused on lessons in public relations 

 

 

 

 

 



Lic. Francisco Rodriguez (Foreign Language Department) 

1. Are there enough alternatives for Modern Languages students to do their 

community outreach? 

No, there are not many. Available now are very few, in fact there are some 

students that go and do their community outreach in English because in 

French is very difficult to find a project and the student has to develop in 

something, some of them are teaching French in INTI , also some of them 

are teaching not teaching they have to teach as asistentes de catedra, now 

they have to teach because we think that most of the students want to do 

their community outreach in here in the subjects because they finished in 

one semester but the problem is now that they have to finish in one year, 

they have to do it in two semesters or in two groups, so the alternatives are 

not so many in here in the department we have the assistants that they give 

the students who are users of the library that is another chance that they 

and others that are outside the university that are teaching French in some 

public institutions, educational institutions and others for example in the 

Ministry of International Relationships I guess. 

 

2. Which were the first community outreach projects created for Modern 

Language students according to the branch of their specialization? 

I am not really sure because I just have two years being here in this unity 

and I don´t know which ones were the first they had. 

3. do you remember which are the projects for the two branches of Modern 

Language students? 

 

Yes, the ones who study Public Relations go to this one specially for the one 

that inquires students to help students in the language department for 

getting a book in the library and the others are for teaching I guess that 

those are the ones that go and teach French in some institutions because 

most the ones I know are teaching English. 

 



4. Do you have any idea what was the first project aimed or related to the 

major? 

 

I guess they had one in the ministry of tourism because they had some 

trouble tutors for helping people on how having some tours for foreign 

people that came to El Salvador and they didn´t know how to assist these 

people when they spoke French so they took them but that wasn´t so 

attractive because the students usually assisted people in English or in 

Spanish they came from countries that spoke from South America or 

different countries that spoke Spanish but that is why the tour was in 

Spanish or English very few chances of French that was one I guess at the 

beginning…the ministry of tourism was one that at the beginning of the 

major existed. 

 

5. Were the first community outreach projects created for Modern Language 

students according to the branch of their specialization? 

I guess they were not created because of the necessity they had for 

students who were on this side or the other one, they were just created just 

as I told you the projects that the students in modern language had to take 

were the same that students in teaching because they usually practice their 

English no their French, so maybe they didn´t think about the branches that 

maybe need it to have special subjects for developing French that I guess 

they thought about the possibilities of doing this, but the problem is that not 

many people here in El Salvador and in San Salvador need French 

speakers or helpers that do this kind of things we of course we created 

some opportunities for students to teach French but they did it maybe for 

one semester but the next one was not required since the teachers or since 

the principal of the school didn´t want to support them anymore so the 

project had to stop. There wasn´t a following up they didn´t want to so that is 

why the students didn´t continue doing their community outreach in this 

project and they decided to go to teach English if they had to teach. 


